FAQ

MEMBERSHIP
Q How do I join?
A Click on the JOIN NOW button above and fill in the form. Alternatively,
phone us on 021 592 1279 or e-mail info@saarp.net
Q Is there a membership fee?
A No, membership is free
Q What is my membership number?
A Your ID is your membership number and must be used when contacting us
as well as with all correspondence, so we are able to find your details on our
database. In written communication please also include your contact
telephone number
Q Do I get a membership card and how do I receive it?
A Yes, your card is posted to the postal address you provide on your
application

WHO CAN JOIN
Q How old must I be to join?
A 50 years of age
Q Must I be on pension to join?
A No, you can still be working
Q Can both spouses join?
A Yes, a card will be issued for each person

SOCIAL CLUBS
Q As a SAARP member can I join a social club?
A Yes, but they levy an annual membership fee to cover their running costs

MEMBERSHIP CARD DISCOUNT BENEFITS
Q Is there a list of shops where I can use my card?
A Yes. Log on to www.saarp.net and then click on How to benefit from your
SAARP Card (It is just above a picture of the card),

HOLIDAY CLUB
Q Is the price per person or per unit?
A Per unit
Q Is the price per day?
A No, from Monday afternoon to Friday morning

MEDICAL
Q Do you have a Medical Aid fund?
A No- but we have an expert on tap to help you with Medical Aid matters
Q Can I advertise my business on your website?
A No

LEGAL
Q Will SAARP take up a legal case for me?
A No, we may provide some limited guidelines, only but we are not attorneys

